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FileMaker 
Developer 
Conference 
DevCon is an annual developer 
conference that includes in-depth 
sessions, special interest meetings, 
face-to-face consultations, and 
opportunities to network with many 
FileMaker, Inc., staff and other 
experienced FileMaker Platform 
developers. DevCon is the single 
most valuable gathering of more than 
1,500 FileMaker practitioners from 
around the world.



3

If we want users to like our software, we 
should design it to behave like a likeable 
person: respectful, generous, and helpful.

— Alan Cooper 
American software designer 
and programmer

“ “



4

In this ebook
Why does good UI matter?…........................................... 

Questions to ask……………………………...………..…… 

Soft skills for better UI…………………………………..…. 

Hard skills for better UI……………………………………. 

Tips and tricks……………………………………..………. 

Next steps…………………………………………………..

5
6

10
11
12
19

Welcome
 
This beginner-level ebook is based on 
the presentation given by Martha Zink 
at the 2017 FileMaker Developer 
Conference, “Get the Right Answers 
from Users - UI Tips and Tricks.”  

Martha is a technical project lead for 
Soliant Consulting and has been 
developing on the FileMaker Platform 
for 12+ years.  

Her role includes creating custom 
apps based on the FileMaker 
Platform, analyzing client and 
business needs, and mentoring  
in-house developers and consultants. 

https://youtu.be/ZipQC6NO1UQ
https://youtu.be/ZipQC6NO1UQ
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Why does good UI 
matter?
If users can easily navigate and 
work in your app, everyone is 
happy. To ensure users have 
maximum time available to 
complete essential tasks, design 
your app with them in mind from the 
start.  

Think of a time you had to do 
something on a website and it  
didn’t make sense. It was 
frustrating, right? What you want is 
to prevent your users from feeling 
the same way. 

The FileMaker Platform empowers 
you to build an experience that is 
custom, unique, and tailored for the 
needs of users and the business.

• Good User Interface (UI) fosters success
• UI focuses on the user and their needs
• [User] Perception is reality
• UI is everywhere and you care
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Questions to ask
01 Start with these three high level questions

Who are your users? 

What will they see? 

What will they do?
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Who are your users?
Different roles need different levels 
of security, and potentially access to 
different layouts. 

A tablet device is used very 
differently than a laptop. Are users 
tapping or clicking? How will the 
app impact their role? 

A foreman entering time on a 
construction site may use a mobile 
device, while an administrator might 
review time sheets on a desktop 
computer. Consider how your users 
will access the custom app.

What is  
their role?
- Management 
- Administrators 
- Data entry personnel

What platform  
are they using?
- Desktop 
- Mobile 
- Web

What is their 
comfort level with 
technology?
- Technophile 
- Tech tolerant 
- Luddite

3 questions to ask about your user
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What should users see?
What users see matters. Confusion 
leads to frustration, and frustrated 
users aren't likely to adopt your app. 

New users are faced with the task of 
learning business rules AND new 
software. Color & Contrast

- Theme & Styles 
- Object states 
- Conditional Formatting

Consistency
- No jumping objects 
- Theme & Styles 
- Object states

Clarity
- Margins 
- White space 
- Workflow process

3 design principles 
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What will they do?
Spend time with your users and 
understand how they manage their 
days. Where could they be more 
efficient? What processes frustrate 
them? 

Understanding these issues will 
help you create a full picture of the 
functionality you’ll want to include in 
your custom app. 

User interactions and ways to help them

If the user is: Help the user by:

Viewing versus editing data

Popovers 

Card Windows 

Theme & Styles

Following a workflow Progress Bar / Button Bar 

Card Windows

Depending on the screen flow
Tab Order 

Navigation 

Conditional Visibility

Making a mistake Custom Dialogs / Custom Messages 

Conditional Formatting / Visibility



Soft skills for  
better UI

02
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Shadow users 

Ask about pain points 

Be an empath 

Remember: it’s about them, not you

See what users are actually doing versus what they “say” they are 
doing. Look for frustrations and easy fixes. This is your chance to 
embrace your user’s pain and make a difference for them and the 
business – a business is, after all, made up of people. 

Take pride in watching, learning, and resolving user needs.

Focus on the needs of the user
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Hard skills for  
better UI
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How much do you teach your users to use your app versus letting the 
app teach them? Understanding these FileMaker Platform tools is 
essential in the development of a successful app.

Understanding your tools

Theme & Styles / Object States 

Conditional Formatting 

Conditional Visibility  

Buttons and Button Bars 

Custom Dialogs 

Card Windows / Popovers
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Tips and tricks
04

Use FileMaker Platform tools to make incremental improvements to the UI 
experience, and obtain better output from your users.

Begin with a simple database

Take your app from this…

…to this



TIP #1: Themes & Styles
Organize the fields in the layout, fix the tab order, use consistent styles, and make the address easier to read by formatting the 
fields to appear more like a standard address. 

BEFORE AFTER



TIP #2: Conditional Formatting
Use conditional formatting to make a required action more obvious to the user. 

BEFORE AFTER



TIP #3: Card Windows
Use a card window as a picker to make the task of selecting a customer easier. 

BEFORE AFTER



TIP #4: Popovers
Use a popover to add additional information about statuses. 

BEFORE AFTER



TIP #5: Button Bars
Consider using a button bar to make the status of the invoice more visible. 

BEFORE AFTER



TIP #6: Custom Dialogs
Create custom dialogs to help guide the user when performing specific tasks. 

BEFORE AFTER
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Plan
Your first steps to custom 

app development

Create
Time to start building your 

custom app

Deploy
Share your custom app 

with your team

Plan your project, create your custom app, and deploy it to 
to your team with the help of these guides:

Watch Martha Zink’s complete DevCon presentation and  
download the sample file she uses in the demo:

Next Steps
05 Getting the Right Answers from 

Your Users – UI Tips and Tricks
BEG002.fmp12.zip 

269.7 KB 

http://info2.filemaker.com/customapps_success_guides2017_lp.html?language=EN
http://info2.filemaker.com/customapps_success_guides2017_lp.html?language=EN
http://info2.filemaker.com/customapps_success_guides2017_lp.html?language=EN
http://info2.filemaker.com/customapps_success_guides2017_lp.html?language=EN
http://info2.filemaker.com/customapps_success_guides2017_lp.html?language=EN
http://info2.filemaker.com/customapps_success_guides2017_lp.html?language=EN
http://www.filemaker.com/custom-apps/index.html#fm-video-common-business-challenges
https://community.filemaker.com/docs/DOC-8301
https://www.youtube.com/watch?v=ZipQC6NO1UQ&feature=youtu.be
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The FileMaker.com learning site connects you to a Custom App Academy training 
series, webinars, discussions, videos, and tutorials: 
filemaker.com/learning/

The official FileMaker Community connects you with other FileMaker users and experts.  
Get answers to your questions, watch videos, access technical briefs, how-to articles, 
white papers, and more. 
community.filemaker.com/

The FileMaker.com support site provides product documentation, knowledge base 
articles, help with purchasing decisions, and installation guides: 
filemaker.com/support/

Third-party training is available through Soliant TV and the Soliant blog: 
youtube.com/SoliantConsultingTV/  and  soliantconsulting.com/blog/

Online learning, training, and communityExplore  
resources
Access these great resources to 
help you along the journey to 
develop a custom app using the 
FileMaker Platform.

http://www.filemaker.com/learning/
https://community.filemaker.com/
http://www.filemaker.com/support/
http://www.youtube.com/SoliantConsultingTV/
https://www.soliantconsulting.com/blog

